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PROFILE SUMMARY

Versatile and reliable professional with hands-on experience across hospitality, retail supervision, sales,
customer service, stock control, and operations. Previous experience as a Chef at Simbisa Brands Kenya
Ltd, combined with strong retail and customer-facing experience, provides a solid foundation for
hospitality roles. Known for adapting quickly to new environments, taking ownership of responsibilities,
working effectively under pressure, and delivering consistent, dependable service. Strong communicator
and team player with a professional approach to hygiene, quality, customer satisfaction, and workplace
safety.

CORE COMPETENCIES

« Food Preparation & Kitchen Hygiene
+ Customer Service Excellence

Sales & Client Relations

« Team Supervision & Leadership

Inventory & Stock Control
Quality Control & Attention to Detail

 Operations Coordination

« Workplace Safety & Professional Conduct
« Computer Proficiency (Microsoft Office & Online Tools)

WORK EXPERIENCE

Security Guard — Lukenya University

2026 — Present

« Maintain a professional and vigilant presence while supporting a safe and orderly environment.
« Communicate clearly and respond responsibly to situations requiring attention.

Estate Manager / Warden — Villa Care Kenya Ltd

June 2024 — January 2026

« Oversaw day-to-day property management, tenant relations, and estate operations, ensuring smooth
daily running of the estate.

+ Coordinated maintenance works and supervised service providers and contractors to maintain high
property standards.

« Enforced estate regulations and resolved resident concerns professionally, maintaining positive tenant
relationships.

» Prepared reports to support efficient estate administration and informed decision-making.

Caretaker — State House B (Pipeline)

April 2024 — May 2024

« Managed general property upkeep and cleanliness to maintain a safe, welcoming environment.
« Supported security coordination and maintained clear communication with tenants.



Assistant Team Leader & Sales Executive — Budget Wear Kenya Ltd
May 2022 — March 2024

« Led sales activities and built strong, lasting customer relationships to drive repeat business.

« Supported the training and supervision of sales staff, helping build a capable and motivated team.
« Contributed to consistently achieving and exceeding sales targets.

Chef — Simbisa Brands Kenya Ltd

August 2021 — December 2021

» Prepared and served meals in full compliance with food safety and hygiene standards.

« Maintained quality control and consistently high customer satisfaction.

Store Keeper & General Laborer — Excel Chemicals Ltd
April 2021 — July 2021

« Managed inventory records and stock handling with a high level of accuracy.

« Assisted in loading, offloading, and organizing warehouse stock efficiently.

Machine Operator (Injection & Blow Molding) — Rex Plastics Ltd
April 2019 — January 2021

« Operated plastic molding machines to consistently meet production targets.

« Ensured quality control and strict adherence to safety procedures.

Supervisor / Merchandiser / Receiving Clerk — Choppies Enterprises Kenya Ltd
October 2017 — January 2019

« Supervised staff and coordinated daily store operations to ensure smooth running of the floor.
« Managed merchandise displays and stock receiving in line with company standards.
 Supported inventory control and reporting to maintain accurate stock records.

EDUCATIONAL BACKGROUND

Certificate in Computer Packages — Nairobi Institute of Software Development (2016—2017)
Kenya Certificate of Secondary Education (KCSE) — Shimba Hills High School (2013—2016)
Kenya Certificate of Primary Education (KCPE) — Downstream Primary School (2002—2012)

INTERESTS

« Property & Real Estate Trends

« Digital Marketing & Social Media

» Networking & Personal Development
 Traveling



